
Case Management / 
Supports Coordination
Meet with your Case Manager in the community,

at home, in an OCHN office, or virtually.

Connecting You
to the Right
Resources

Case managers help
coordinate assessments,
services, and community
resources to support
independence, recovery, and
overall well-being.
Services are tailored to each
person’s strengths, needs,
goals, and level of care.

Assessment &
Care Planning

Assessments help identify
your needs and guide the
development of your
Individual Plan of Service
(IPOS) or Person-Centered
Plan. Your case manager
works with you to create
and update a plan that
reflects your goals
and priorities.

Ongoing Support
& Advocacy
Regular plan reviews
and updates

Guidance navigating
service providers

Information about your
rights and choices

Assistance staying
connected to services

Ongoing outreach
and support

Get Connected
To learn more or request services, contact:

Toccara Bailey
Outpatient Services Supervisor

Tel: 248-294-0087
Fax: 947-218-3836
Email: Baileyt1@oaklandchn.org
or tcm@oaklandchn.org

OCHN Locations
Resource & Crisis Center
1200 N Telegraph Rd. Building 32 E
Pontiac, MI 48341

Oakland Community Health Network
5505 Corporate Drive
Troy, MI 48098

OCHN CRISIS LINE: 888-231-0611

OCHN Main Access Line: 248-464-6363
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