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On October 1, 2024, Oakland Community Health Network (OCHN) took over 
management of all transportation services within its network. Throughout the 
transition, OCHN ensured that transportation services adhered to Medicaid 
requirements and guidelines. 

According to the Michigan Medicaid Provider Manual, Pre-Paid Inpatient Health 
Plans(PIHPs) are responsible for transportation to and from the beneficiary’s place of 
residence when provided so a beneficiary may participate in a state plan, Habilitation 
Support Waiver (HSW) or additional/1915(i) SPA service at an approved day program 
site or in a clubhouse psychosocial rehabilitation program.

Transportation Services

To view OCHN’s 
Frequently Asked 
Questions (FAQ) 
document about 

Transportation Services, 
scan the QR code or 

click here

SCAN ME

Have questions or need some extra help?
Call OCHN’s Customer Service Team at 800-341-2003

https://www.oaklandchn.org/DocumentCenter/View/2060/UPDATED-Transportation-FAQ

