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Determination Checklist

SC sends to MCA as first viewer and then OCHN 
Representative as second signer via eSign software

SC uploads 
to ODIN

SC and the Individual/Guardian 
reviews and signs document

SC uploads 
to ODIN

MCA reviews document during 
audit or as needed

SC reviews with Individual/
Guardian and obtains their 

signature

FMS fills out/obtains necessary 
signatures

Send to MCA as first viewer and then OCHN 
Representative as second signer via eSign software

FMS 
uploads to 

ODIN

SC completes first half of 
document and sends to the 

Individual’s FMS

FMS completes second 
half of document and 

signs document

FMS 
uploads to 

ODIN

Self-Determination Agreements Paperwork Process Flowchart

Acronym Key
SC=Support Coordinator

FMS=Financial Management Service
MCA=Managed Care Administration

*Imbedded in both 
documents is the 

Medicaid Provider 
Agreement

Shapes Key
Rectangle: Directions/Instructions
Oval: Send via eSigning Software

Circle: Upload to ODIN

eSigning Software Emails:
•MCA: selfdeterminationa@oaklandchn.org
•If you do not have OCHN Representative’s 

email, please reach out to MCA at 
selfdetermination@oaklandchn.org

MCA reviews document 
during audit or as needed
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