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Oakland Community Health Network (OCHN) 
How to access the PARF (Provider Access Request Form) 

How to submit a Help Ticket to the ODIN Helpdesk 

 

 

Request for ODIN Access 
Navigate to OCHN’s website > www.oaklandchn.org > About Us > Provider Resources 

 

 
 

 Once the Provider Resources link has been opened, another section of links will appear. In 
particular ‘Quick Links’. 

o Helpdesk – this link will take the user to a secure ticketing portal so either an ODIN ticket 
can be entered [for all issues/questions related to ODIN] or a ticket for OCHN’s IT 
helpdesk. 

o ODIN/Provider Access Request Form (PARF) (login required) – access links to ODIN and 
the PARF. This link is to be used for all new, modifying, and for the termination of 
accounts. 
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OCHN’s secure ticketing portal to submit issues related 
to ODIN or OCHN’s IT department 

OCHN’s EHR (ODIN) and 
PARF access links 
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PARF Notes: 
 
The supervisor of the staff requesting ODIN access needs to complete the PARF on their behalf. If staff is 
completing the form in the absence of the supervisor, the supervisor’s email must be included on the 
PARF. 
 
Once all information is completed and the form is ‘Submitted’ – it will be routed to OCHN for approval. 
 
Once the request is approved, the ODIN Helpdesk will send the new user their login information via an 
encrypted email. 
 
 
ODIN Helpdesk Ticket Submission 
 
Through Email: 
 
Compose an email and send it to odin@oaklandchn.org. The email will generate a ticket within our 
ticketing system. 
 
Phone Call/Voicemail: 
 
The ODIN Helpdesk phone number is: 248-418-6204. If no one can answer your call, leave a voicemail 
and a ticket will automatically be created. 
 
Information to Include in Ticket/Request: 
 
Please send us the person’s conid, the issue, and any error messages. Once a representative from the 
ODIN Helpdesk has reviewed, a communication will be sent through the portal which can viewed within 
the portal, through email, or through the “notes” field in the ticket. 
 
Note: OCHN’s ticketing portal is secure so limited PHI can be included for troubleshooting an issue. 
 
Below is what the requester will see from an email response at first time emailing the ODIN Helpdesk: 
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Logging into OCHN’s Ticketing Portal: 
 
Navigate to OCHN’s website > www.oaklandchn.org > About Us > Provider Resources > Quick Links > 
Helpdesk 
 
 
 
 
 
 
 
 
 
 
 
 
  
Username = requester’s email address 
Password = [temp password sent to requester > password requester created] 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
  


