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Developmental Disabilities « Mental Health « Substance Recovery

Notice Informing Individuals About
Nondiscrimination and Accessibility Requirements

Oakland Community Health Network (OCHN) complies with applicable Federal and civil rights laws and does not discriminate, exclude, or treat people differently on

the basis of race, color, national origin, age, disability, or sex.

OCHN provides free aids and services upon request to people with an intellectual / developmental disability, mental iliness, or substance use disorder to

communicate effectively, including:
» Qualified sign language interpreters; and

+ Written information in other formats (large print, audio, accessible electronic formats, and other formats).

OCHN provides free language services to people whose primary language is not English, such as:

» Qualified interpreters, and
+ Information written in other languages.

If you believe that OCHN has failed to provide these services or discriminate in another way on the basis of race, color, national origin, age, disability, or sex you can file a

grievance with:

OCHN Office of Recipient Rights (ORR)
5505 Corporate Drive

Troy, MI 48098

P: (248) 975-9578

F:(947) 218-3843

E: customerservices@oaklandchn.org
Video Conference Phone Available

You can file a grievance in person or by mail, fax, or email. If you need help filing a grievance, ORR is available to help you. You can also file a civil rights complaint with the
U.S. Department of Health and Human Services, Office of Civil Rights electronically through the Office of Civil Rights Complaint Portal, available at https://ocrportal.hs.gov/ocr/

portal/lobby.jsf, or by mail or phone at:

U.S. Department of Health and Human Services

200 Independence Avenue SW

Room 509F, HHH Building

Washington D.C. 202201

1-800-368-1019; 1-200-537-7697 (TDD)

Complaint forms are available at http://www.hhs.gov/ocr/office/file/index.html

Espanol (Spanish)
Oakland Community Health Network cumple con las leyes federales de derechos civiles aplicables y no discrimina por

motivos de raza, color, nacionalidad, edad, discapacidad o sexo. ATENCION: si habla espafiol, tiene a su disposicién
servicios gratuitos de asistencia linguistica. Llame al 1(877) 744-4878.
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Zuygtptu (Armenian)
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Tiéng Viét (Vietnamese)

Oakland Community Health Network tuan tha luat dan quyén hién hanh ciia Lién bang va khong phan biét d6i xtr dya trén chung toc,
mau da, ngudn gbc qubc gia, d6 tudi, khuyét tat, hodc gidi tinh. CHU Y: Néu ban néi Tiéng Viét, cé cac dich vu hd tro' ngén
nglr mién phi danh cho ban. Goi s 1 (877) 744-4878.

Shgqip (Albanian)

Oakland Community Health Network vepron né pérputhje me ligjet e zbatueshme federale té té drejtave civile dhe nuk
ushtron diskriminim mbi baza si raca, ngjyra, prejardhja etnike, mosha, aftésia e kufizuar ose gjinia. KUJDES: Nése flitni
shqip, pér ju ka né dispozicion shérbime té asistencés gjuhésore, pa pagesé. Telefononi né 1 (877) 744-4878.
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Polski (Polish)

Oakland Community Health Network postepuje zgodnie z obowigzujgcymi federalnymi prawami obywatelskimi i nie
dopuszcza sie dyskryminaciji ze wzgledu na rase, kolor skory, pochodzenie, wiek, niepetnosprawnosc¢ badz ptec.
UWAGA: Jezeli méwisz po polsku, mozesz skorzystac z bezptatnej pomocy jezykowej. Zadzwon pod numer 1 (877)
744-4878.

Deutsch (German)

Oakland Community Health Network erfullt geltenden bundesstaatliche Menschenrechtsgesetze und lehnt jegliche
Diskriminierung aufgrund von Rasse, Hautfarbe, Herkunft, Alter, Behinderung oder Geschlecht ab. ACHTUNG: Wenn
Sie Deutsch sprechen, stehen Ihnen kostenlos sprachliche Hilfsdienstleistungen zur Verfugung. Rufnummer: 1 (877)
744-4878.

Italiano (Italian)

Oakland Community Health Network & conforme a tutte le leggi federali vigenti in materia di diritti civili e non pone in
essere discriminazioni sulla base di razza, colore, origine nazionale, eta, disabilita o sesso. ATTENZIONE: In caso la
lingua parlata sia l'italiano, sono disponibili servizi di assistenza linguistica gratuiti. Chiamare il numero 1 (877) 744-
4878.
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Pycckumn (Russian)

Community Health Network cobntogaet npumeHnmoe pegepanbHOe 3aKOHOAATENBCTBO B 06nacTu rpaXgaHCKux npas u
He JornyckaeT OUCKPUMUHAaLUUK NO Npu3HaKkaMm pachl, LiBETa KOXMW, HaLMOHanbHOM NpuHaanieXxHocTu, Bo3pacTa,
nHBanuaHocTtu unu nona. BHUMAHWE: Ecnu Bbl roBopuTe Ha pycCKOM A3blke, TO BaM LOCTYMNHbI 6ecnnaTHble ycnyru
nepesoga. 3BoHuTte 1 (877) 744-4878.

Srpsko-hrvatski (Serbo-Croatian)

Oakland Community Health Network pridrzava se vazecih saveznih zakona o gradanskim pravima i ne pravi
diskriminaciju po osnovu rase, boje koZe, nacionalnog porijekla, godina starosti, invaliditeta ili pola. OBAVJESTENJE:
Ako govorite srpsko-hrvatski, usluge jeziCke pomoci dostupne su vam besplatno. Nazovite 1(877) 744-4878.

Tagalog (Tagalog — Filipino)
Sumusunod ang Oakland Community Health Network sa mga naaangkop na Pederal na batas sa karapatang sibil at
hindi nandidiskrimina batay sa lahi, kulay, bansang pinagmulan, edad, kapansanan o kasarian. PAUNAWA: Kung

nagsasalita ka ng Tagalog, maaari kang gumamit ng mga serbisyo ng tulong sa wika nang walang bayad. Tumawag sa
1(877) 744-4878.



