Meeting Name: Citizens Advisory Council

Meeting Date / Time: May 21, 2025, 9:30am — 11:30am
Facilitator: Diane Sansalone, Chairperson

Coordinator: Linda Bartaloni-Till, Customer Services Manager
Scribe: Jessica Space, Customer Services Support Specialist Developmental Disabilities - Mental Health - Substance Recovery

Citizens Advisory Council Agenda
Microsoft Teams (Virtual) Meeting

Join the meeting now

Dial in by phone
+1 248-462-6341
Phone conference ID: 138 312 4544t

Press *6 to unmute and mute (on phone calls)
Press *5 to raise and lower hand (on phone calls)

Agenda Item Presented By Time

¢ Diane Sansalone, Chai
Welcome / Introduction's / Roll Call Jan'e ansaione, SAalIperson 9:30am — 9:40am
+ Jessica Space, Roll Call

Approval of May 2025 Agenda and

1. i . ¢+ Diane Sansalone, Chairperson
Minutes from April 16, 2025 9:40am- 9:50am

. | Public Comment / Announcements

New Business

¢ Ice Breaker — Linda Bartaloni-Till, OCHN Manager of Customer Service; Diane _ .
V. Sansalone, CAC Chairperson 9:50am — 9:55am

¢+ Credentialing - Kayla Gerhardt, OCHN Provider Network Analysis 9:55am — 10:10am



https://teams.microsoft.com/l/meetup-join/19%3ameeting_MTQ5MTQ5ZTItNmQ1YS00Mjc4LWE5OTctNGE2MDQwYWIxMGQ1%40thread.v2/0?context=%7b%22Tid%22%3a%229e448dcb-32f1-411f-bc52-afbd93edf5b8%22%2c%22Oid%22%3a%22d6146a5c-10d9-4f23-b408-deb0a393813d%22%7d
tel:+12484626341,,138312454

Meeting Name: Citizens Advisory Council
Meeting Date / Time: May 21, 2025, 9:30am — 11:30am
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Coordinator: Linda Bartaloni-Till, Customer Services Manager
Scribe: Jessica Space, Customer Services Support Specialist

Citizens Advisory Council Agenda

- Oakland Community

\.\- Health Network

Developmental Disabilities - Mental Health - Substance Recovery

¢

*

¢

Overview of OCHN Training Team — Nida Khan, OCHN Manager of Training

Suzanne Weinert, OCHN Director of Communications

Dana Lasenby, OCHN Executive Director/CEO

10:10am — 10:30am

10:30am — 10:45am

10:45am — 11:00am

Old Business / Reports
+ OCHN Board Update ¢ Christina Root, OCHN Board
V. + CEEC (Community Evaluation & ¢ NancyDiane Carter, CEEC 11:00am — 11:20am
Education Committee) ¢+ CAC Members
¢+ Core Provider Reports
VI. ¢+ Public Comment and Announcements 11:20am — 11:30am
Vil + Next Meeting Virtual/Phone In June 18, 2025




