Member Experience: Migrating from myStrength to
Teladoc Health
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Signin Forgot password?

New user? Create anaccount

myStrength Sign In

Member enters their
myStrength Sign In Email

and Password
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myStrength is moving
to Teladoc Health

We're becoming one brand, with one
experience for all our members. Here's
what it means for you:

O  same great programsand
benefits: Your personalized
program and support will transfer
automatically. You'll need to seta
new password.

A different place to sign in: Use the
Teladoc Health app or website to
access your programs from now on.

Transition Screen

Member sees screen
explaining that their
myStrength account is

transitioning to
Teladoc Health
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Complete your
information

* Required

About you*

First name*

[Eh’zaheth

Last name*

(

Email*

[myemall@domaln.oom

Sex assigned at birth*

Review PII

Member reviews Pll that we

have and supplements it
with anything that we
haven't captured

HEALTH *Dow nloading the app is not required, our services are available viaw eb or app

Teladoc
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Create a password

Set up your new Teladoc Health account by
creating a password. Your email will remain
your username.

* Required

Username*

[mySemall@domaIn.oom

New password®

[

Confirm password*

Set Up Login

Member enters the new
password they will use to
signin to their Teladoc
Health account

Success!

Your information transferred
securely, Download the Teladoc
Health app or bookmark this page

to signinnext time,

Download the app

No thanks

Teladoc

How are you today?
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Awful Great

Recommended

Managing depression

Migration Complete
Member is navigated to the Mental Health dashboard
where they receive confirmation that their fransition to
Teladoc Healthis complete
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