
Member Experience: Migrating from myStrength to 
Teladoc Health
APP EXPERIENCE

myStrength Sign In
Member enters their 

myStrength Sign In Email 
and Password

Transition Screen
Member sees screen 
explaining that their 

myStrength account is 
transitioning to 
Teladoc Health

Review PII
Member reviews PII that we 

have and supplements it
with anything that we

haven’t captured

Migration Complete
Member is navigated to the Mental Health dashboard 
where they receive confirmation that their transition to 

Teladoc Health is complete

*Dow nloading the app is not required, our services are available via w eb or app

Set Up Login
Member enters the new 
password they will use to 

sign in to their Teladoc 
Health account
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