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Complaint Data Summary FY22

Information Located on Page 1 of report
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Complaint Process Data

91% of 
Allegations 
Investigated

32% of 
Investigated
Allegations 
Substantiated

Complaints 778
Allegations 716
Interventions  0
Interventions Substantiated 0
Investigations   716
Investigations Substantiated 229

Presenter Notes
Presentation Notes
.






Complaint Data Comparison

FISCAL 
YEAR

OCHN 
Allegations % 
Substantiated

State CMHSP 
Allegations  % 
Substantiated

Difference 
OCHN vs 

State
2018 35% 42% -7%
2019 40% 42% -2%
2020 41% 42% -1%
2021 37% 43% -6%
2022 32%



Complaint Source FY22

FY2022 FY2021
Person Served 82 14% 16%
Staff 129 22% 23%
ORR 185 32% 31%
Guardian/Family 110 19% 16%
Anonymous 33 6% 5%
Community/General Public 44 8% 9%
Total Complaints Received 583 100% 100%



Timeframes For Completed Investigations 
FY22

Category Total ≤30 ≤60 ≤90 >90
Abuse/Neglect I & II 301 21 81 199 0
All others 415 25 114 276 0

FY22 Totals 716 46 195 475 0
FY22 6% 27% 66% 0%
FY21 9% 27% 64% 0%


Allegations-substantiated



				Complaints		778						Allegations		778

				Allegations		716						Investigations		716		92%

				Interventions  		0						Investigations Substantiated		229		32%

				Interventions Substantiated		0

				Investigations   		716

				Investigations Substantiated		229



Complaint Process Data



Allegations	Investigations	Investigations Substantiated	778	716	229	





92% of Allegations Investigated

32% of Investigated Allegations Substantiated



Complaint Source

										FY2022		FY2021

						Person Served 		82		14%		16%

						Staff		129		22%		23%

						ORR		185		32%		31%

						Guardian/Family		110		19%		16%

						Anonymous		33		6%		5%

						Community/General Public 		44		8%		9%

						Total Complaints Received		583		100%		100%



Person Served

 14%

Staff

 22%



ORR

 32%

Guardian/

Family 

19%

Anonymous

6%

Community/

General Public 

 8%



0.14065180102915953	0.22126929674099485	0.31732418524871353	0.18867924528301888	5.6603773584905662E-2	7.5471698113207544E-2	



Timeframes investigations



				Category		Total		≤30		≤60		≤90		>90

				Abuse/Neglect I & II		301		21		81		199		0

				All others		415		25		114		276		0

				FY22 Totals		716		46		195		475		0		716

				FY22				6%		27%		66%		0%		100%

				FY21				9%		27%		64%		0%		100%



						≤30		≤60		≤90		>90

						68		214		497		0		779

				FY2022		6%		27%		66%		0%		99%

				FY2021		9%		27%		64%		0%

						-1%		-7%		8%		0%





≤30 

6%

≤60 

27%

≤90 

66%



0.06	0.27471116816431324	0.66	0	



Other

				REMEDIATION TOTALS

				Verbal Counseling		8																												REMEDIATION TOTALS

				Written Counseling		3																												Verbal Counseling		8

				Verbal Reprimand		0																												Written Counseling		3

				Written Reprimand		78																												Written Reprimand		78

				Suspension		9																												Suspension		9

				Demotion		4																												Demotion		4

				Staff Transfer		1																												Staff Transfer		1

				Training		93																												Training		93

				Employment Termination		65																												Employment Termination		65

				Employee left but substantiated		27																												Employee left but substantiated		27

				Contract Action		4																												Contract Action		4

				Policy Revision/Development		10																												Policy Revision/Development		10

				Environmental Repair/Enhancement		0																												Plan of Service Revision		1

				Plan of Service Revision		1																												Other 		38

				Recipient Transfer to Another Provider/Site		0

				Other 		38

				Pending		0

				None		0







				POPULATION TOTALS



				Adults with Mental Illness		92		20%

				Persons with Development Disability		270		60%

				Children with Serious Emotional Disturbance		2		0%

				HAB Waiver		89		20%

								0%

								0%

								0.00%

						453		100%

				PROVIDER TOTALS



				Outpatient		6		2%

				Residential Ml		21		7%

				Residential DD		27		9%

				Residential MI & DD		66		23%

				Day Program DD		2		1%

				Workshop (prevoc)		3		1%

				ACT		2		1%

				Case Mgmt		5		2%

				SIP		57		20%

				Other 		39		13%

								0%

						228		79%

				Rows with ZERO deleted for graph purposes		11

				12/14/20		0

				PROVIDER TOTALS



				Outpatient		6

				Residential MI		21

				Residential DD		27

				Residential MI & DD		66

				Inpatient		0

				Day Program MI		0

				Day Program DD		2

				Workshop (prevocational)		3

				Supported Employment		1		ALL 

				ACT		2

				Case Management		5

				Psychosocial Rehabilitation		0

				Partial Hospitalization		0

				SIP		57

				Crisis Center		0

				Children's Foster Care		0

				Clubhouse/Drop-in Center		0

				Respite Homes		0

				Other		39

						229



Verbal Counseling	Written Counseling	Verbal Reprimand	Written Reprimand	Suspension	Demotion	Staff Transfer	Training	Employment Termination	Employee left but substantiated	Contract Action	Policy Revision/Development	Environmental Repair/Enhancement	Plan of Service Revision	Recipient Transfer to Another Provider/Site	Other 	Pending	None	8	3	0	78	9	4	1	93	65	27	4	10	0	1	0	38	0	0	



Adults with mental illness
20%

Persons with Developmental Disabilities
60%

Children with SED
<1%

HAB Waiver

20%



92	270	2	89	

Outpatient	Residential Ml	Residential DD	Residential MI 	&	 DD	Day Program DD	Workshop (prevoc)	ACT	Case Mgmt	SIP	Other 	

Outpatient	Residential Ml	Residential DD	Residential MI 	&	 DD	Day Program DD	Workshop (prevoc)	ACT	Case Mgmt	SIP	Other 	6	21	27	66	2	3	2	5	57	39	







Verbal Counseling	Written Counseling	Written Reprimand	Suspension	Demotion	Staff Transfer	Training	Employment Termination	Employee left but substantiated	Contract Action	Policy Revision/Development	Plan of Service Revision	Other 	8	3	78	9	4	1	93	65	27	4	10	1	38	







Appeals

				Number of Appeal Requests Received						8

				Number of Appeals Accepted						8

				Number Number of Appeals Upheld						7

				Number of Appeals Sent Back for Reinvestigation						1

				Number of Appeals Requesting External Investigation by DHHS						0

				Number of Appeals Sent Back for Further Action						0

				Total Number of Appeals Reviewed by the Appeals Committee						8





Training provided

				Method of Training 		Agency Staff		Contractual Staff		Persons Served		GRAND TOTAL

				Video & Face-to-Face		0		3,922		0		3,922

				Computer		234		4,884		404		5,522

				Total		234		8,806		404		9,444





				Method of Training 		GRAND TOTAL

				Video & Face-to-Face		3,922

				Computer		5,522

				Grand Total		9,444





Video 	&	 Face-to-Face	Computer	Grand Total	3922	5522	9444	









Timeframes For Completed Investigations

FY21 Average Days 
To Complete 
Investigation

64.40

• Per the mental health code, investigations are required to be completed by 90 days.

FY22 Average Days 
To Complete 
Investigation

66.05

This meets OCHN ORR 
departmental goal  of <75 days



Appeals Information FY22

Information located on page 3 of report. 

Appeals Type # of Appeals
Number of Appeal Requests Received 15

Number of Appeals Accepted 14

Number of Appeals Upheld 14

Number of Appeals Sent Back for Reinvestigation 0

Number of Appeals Requesting External Investigation by DHHS 0
Number of Appeals Sent Back for Further Action 0

Total Number of Appeals Reviewed by the Appeals Committee 15



Remediation Totals FY22

Information located on page 5 of report.



Remediation by Individuals Served FY22



REMEDIATION REQUIRED BY PROVIDER TYPE

Information located on page 5 of report.

29%

25%

17%



Training Provided FY22

Information located on page 14 of report.

Method of Training 
Agency 

Staff
Contractual 

Staff
Persons 
Served

 GRAND 
TOTAL 

Video & Face-to-Face 0              3,922 0 3,922       
Computer 234              4,884             404 5,522       
Total 234 8,806            404           9,444       



Progress of Outcomes for FY22
1. Develop plan and implement for Mentoring [Beyond Tokenism] 

RRAC members.  Accomplished

Information located on page 15 of report.

3. Discuss how stigma effects a person when engaging in the 
rights system and determine action steps.   Accomplished

2. Highlight RRAC Members and Rights Staff at RRAC meetings to 
share strengths, passions and ideas.   Accomplished



Outcomes for FY23
1. Develop calendar of trainings for RRAC members.

2. Members get to know each other and be understood.

3. Determine what RRAC can do to make a difference in 
the lives of persons served by bringing issues about 
Rights to the meeting and identify list of concerns.

Information located on page 15 of report.



Recommendations

1. OCHN/Exec Director provides necessary support of
the Rights Office

2. Board reviews periodic reports and recommendations

3. Board considers Recipient Rights related topics in
Board study sessions

Information located on page 16 of report.
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