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November 15, 2021

BLOOMFIELD OFFICE
SUUbae Dear BHMS Team Member,

Thank you for your commitmentand efforts to help grow Behavioral
Health Mediation Services (BHMS). We are excited to share with your

PrGtagaclleae office the newly created rack cards to help promote the program.
EXECUTIVE DIRECTOR

; o You may distribute these cards either by print or electronically. Here is a
AUT Saleh link to an electronic version of the rack card: shorturl.at/kzDP4. Belowis a
Legal Services Manager,

aCATi QR code you canalso use. If you would like the QR code emailed to you,
edna naar please notify Gabi at her contact information listed below.

ion Svcs & Volunteer

Svcs Manager

Gabriella Reihanian; ext. 227° -—-

Behavioral Health Mediation

Svcs. Manager

AmroAltaweel, ext. 213

Mediation Specialist

 

s Team Lead

Jon Fitzgerald, ext. 217

WSLeeae Rt LT Please use any formsof this rack card to share as needed.

WE Meelemlaisy oa. . .

NOGtarde As Oakland Mediation Center develops more materials, we will be sure to

POAT Pree TT distribute them to you.

Administrative Assistant

If you have any questions or concerns, please contact me or Gabi
Edith Walker, ext. 213 s < ; 7 i, a
VeeAne rier Reihanian Havlicek at any time. My email is cburke@mediation-omc.org.

Gabi’s email is greihanian@mediation-omc.org. You can also contact the
program via phone at 1-844-3-MEDIATE or email
behavioralhealth@mediation-omc.org.

Mary Wallace, ext. 214

Mediation Specialist
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»»» Whatis Mediation?
In mediation, a neutral third party will guide you through
a confidential communication, information sharing, and

decision-making process. The mediator ensuresthatall

parties have a voice andthat there is a power balance

at the table. If a settlement is reached, the mediators
will work with you to assist you in writing an enforceable
agreementthat is crafted by the parties. You do not

lose any of your due processrights(i.e., local appeal,

grievance/compilaint, etc.) participating in mediation.

Benefits of Mediation
e It provides a safe space to share concerns.
e It’s an impartial process where you have an equalvoice.

e It’s confidential.

5 Easy Steps to Mediation
Contact the Oakland Mediation Center at

1-844-3-MEDIATE(1-844-363-3428) between 9-

a.m. — 5 p.m. EST, Mondaythrough Friday. Or email

us at behavioralhealth@mediation-omc.org.

OMC’S Mediation Specialist will confirm your

eligibility.

case to your local CDRP center.

Your CDRPwill contact you and the appropriate

CMHorPIHP to conduct a formal intake process to

understand the issues betweenthe parties.

Following the intake process, the CDRPwill
schedule a mediation session within 10 business

days.

©) Then, OMC’S Mediation Specialist will refer the

)> For over 30 years, the Community Dispute

Resolution Program centers have provided conflict

resolution and education services that empower community

members, families, businesses, courts, and schools to

resolve conflict. Oakland Mediation Centeris an apolitical,

non-profit, volunteer-based Community Dispute Resolution

Program (CDRP) center whosevolunteers represent and

serve the community. OMCis the administrator of the state-

wide Behavioral Health Mediation Services Program.

www.mediation-omc.org

 
ip you with your services:

This program ensures you have accessto a neutral,

independent mediation professional to resolve

matters related to your experience with Community

Mental Health (CMH) or Prepaid Inpatient Health Plan

(PIHP) services. We’ll connect you with yourlocal

Community Dispute Resolution Program (CDRP)

center that can help you resolve your dispute. .

How Much Does ,OSt?

It’s free to all parties receiving mental health services

from a CMHor PIHP, and paid for through a Michigan

Department of Health and Human Services (MDHHS)

grant.

www.mediation-omc.org
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